B3K AccuctaHc [TpooneHHaa rapaHTUG

YTBepxaeHo

Mpukasom reHepansHoro ampektopa TOO «Bce aBakyaTopbl
KasaxctaHa» bepaumypatosa A. b.

Ne 2-006 ot 09.06.2023 r.

OdbepTa Ha 3aknoYeHMe aboHEHTCKOro goroBopa
o npepgocTtaBneHun cepBuca «lNMpogneHHas MapaHTna Ha TC»

Hactosiwasa OdpepTa (manee Takke «lMpaBuna», B COOTBETCTBMM C KOTOPLIMU OCYLLECTBMAETCHA OKa3aHue
cepsuca) ABnsieTcs ouumanbHbIM nNpegnoxeHneM (nybnuyHon odhepton TOO «Bce aBakyaTopbl KazaxcraHay,
B agpec noboro usm4eckoro Unm puanyeckoro nuua, Bragensla TpaHCNopTHOro cpeAacTea, obnagatoLlero
[eecrnocobHOCTEI0 M HEOOXOAMMbIMWU  MOMTHOMOYNSAMM, 3akiounTe aboHeHTckun poroeop ¢ TOO «Bce
aBakyaTopbl KasaxctaHa» Ha ycnoBusix yctaHoBneHHbix [NpaBunamm TOO «Bce aBakyatopbl KasaxctaHa» u
OEeNCTBYIOLWMM 3akoHoaaTenbcTBoM Pecnybnuku KazaxctaH, U cogepXXnT BCe CYLLECTBEHHbIE YCITOBUS JOrOBOpa
W NOPSII0K OKasaHus ycnyr.

PA3OEN 1. TEPMUHbI U ONMPEOEJNEHUA

1.1. Ona uenein, npeoyCMOTPeHHbIX HacToswmmu [MpaBunamu, UCMNOMb3YKTCA  creayoline
onpeaeneHnst u NOHATUS:

AGOHEeHTCKUI nepuoa — MHTEPBar BPEMEHU, paBHbIN 1 (OOHOMY) MeCsILlY, TEYEHNE KOTOPOro HAa4YMHAETCs C
Aatbl 3akntodeHuns lorosopa. OdepTbl. AGDOHEHTCKMIA NEPUOL CHUTAETCS UCNOSb30BaHHbLIM B lEHb MCTEYEHUSA CPOKa
OencTBus npegpiayuiero AGOHEHTCKOro nepmvoda HadmHas ¢ nepBoro AGOHeHTCKoro nepvoga. lNocnegHuii oeHb
npegbiaywero AGOHEHTCKOro nepuoga OLHOBPEMEHHO SIBMSETCA NepBbiM OHEM criegytowero ADOHEHTCKOro
nepuopaa, 3a UCkIoveHnem nepsoro AGOHEHTCKOro nepuoaa, Cpok Havana 4encTBmsS KOTOPOro ONpeaerieH B MyHKTe
4.2 OdcbepThl. Pacnpepenenne ABoHeHTckoro nnatexa no CepsucHon nporpamme «[lpogneHHas rapaHTus» u
Cepsucy «HOpugudeckne ycnyrvm B Hadane nytu» B AGOHEHTCKOM nnaTexe packpbiBaeTcs B . 4.11. OdepTbi»

AGoHeHTCKMN nnaTtex (MnaTtex) — AeHexHble cpeacTBa, BHOCUMble ABGOHEHTOM B pa3mepe CTOMMOCTM
BblOpaHHoro A6oHeHTOM Tapuda no nporpamme «lpoaneHHas rapaHtus» u Cepsucy «tOpugudeckue ycnyrm B
Hayane nytu». [natex BHocutca AGOHEHTOM B KadecTBe nnatbl 3a AGOHEHTCKME Mepuoabl NpenocTaBleHus
AGOHeHTy npaBa TpeboBaHusa oT KomnaHuu okasanust ycryr no CepBucHon nporpamme «lpogneHHas rapaHTusi».
Pa3amep AGOHEHTCKOro nrnatexa 3a onpefeneHHbI AGOHEHTCKUIA Nepuog, sIBNSETCA NEPEMEHHOWN BEMNUYUHON, HE
3aBuCsLIEN OT obbema pakTMyeckn okasaHHbIx ycryr no CepBucHon nporpamme «lpoaneHHas rapaHTusy.
AGOHEHTCKMI nnaTex BkA4YaeT B cebs cToMmocTb nocpegHundeckux ycnyr [lapTHepoB KomnaHuu, npu
NnocpefHUYECTBE KOTOPbIX 3aKMo4atoTCsl OroBopbl ¢ AGOHEHTamu, Bbipa3uswmmuy akuenTt OdepTsbl.

3anpoc AGOHeHTa — COBEpLUEHHOE B MNpedycMoOTpeHHon [oroBopoM dopMe M nopsake obpalleHve
AGOHEeHTa, HanpaBneHHOe Ha mnonydeHne BOCTpebOBaHHOM AOOHEHTOM paboTbl UMK ycryrM B COOTBETCTBMU
ycnosusimm [loroBopa, cogepallee BClO HE0OX0aUMYHO A11s MoNyYeHus paboTbl Unu ycryrm nHdopmaumio.

KomnaHus — TOO «Bce aBakyatopbl KasaxctaHna» (agpec: PK, r. Anmatbl, BynbBap Byxap XKbipay, 26/1
BbL «Evolution», 3tax 2, Odumc 12, Moutosbin nHaekc 050021, BUH: 191040021745, Ten.: +7 7273 12 34 48, +7
7172 76 06 16, cant www.all-evak.kz).

KnueHT (ABOHEHT) — feecnocobHoe hm3nveckoe UM NpaBocnocobHOE PUOANYECKOE NULO, SBNSAKOLLEECS
CcOBCTBEHHUKOM TPAHCMOPTHOrO CPeACTBa, yKa3aHHbIM B «[MacnopTte TpaHcnopTHoro Cpegctea» (MTC) B kavecTBe
OEVCTBUTENBHOIO COOCTBEHHUKA TPAHCMOPTHOrO CpeacTBa. KnneHT, CoBEpLUMBLUMIA akLENT HacTosiwen odepTs,
CTAHOBUTCHA CTOpPOHOW [JoroBopa n ¢ MOMEHTA TaKOro akuenTa npMobpeTaeT Bce NpaBa U 0683aHHOCTM CTOPOHbI
obszatenbcTBa. KnveHT, He coBepluaBlIMiA akuenTa HacToswen odepTbl, HO MOMyYMBLUMIA OT nuua, He
apnsoweroca Komnanven mnu AreHtom KomnaHuu, npaBo nonyyatb CepBuc, sBNsSieTCA TpeTbUMM JMLOM B
obs3aTenbcTBe U NprMobpeTaeT nNpaBo TpeboBaHWst OT KoMNaHMu UCNOMHEHUS NPeayCMOTPEHHbIX HACTOALLMMU
MpaBunamu obsa3atenscTB KomnaHum B CBOK MoMb3y C MOMeHTa Bblgavm emy CepTtudmkara. Takon KnneHT B
NpaBOOTHOLWEHNAX C KomnaHuen He o6ragaet npaBamMu CTOPOHbl 00s3aTenbCTBa, B 4aCTHOCTWM NpaBamu
pPacTOPXXEHWS UM N3MEHEHMS OroBOpPa, HA OCHOBaHMM KOToporo KoMmnaHusa o6s3anach okasbiBaTb YCIyrn TaKOMy
KnueHry.

TpaHcnopTHOe cpepcTBO, fanee Mo TekcTy Takke «TC» - npuHaanexawee KnneHTy Ha 3aKOHHOM
OCHOBaHUM MeXaHU4YeCcKoe TpaHCMOPTHOE CPEeACTBO, NPUBOANMOE B ABUXKEHNE ABUraTENEM BHYTPEHHErO CropaHus
n/vnn anekTpogBuraTenem, npegHasHa4YeHHoe Ans MEepeBO3KM MO goporam nwgen wunn obopynoBaHus,
YCTaHOBIIEHHOINO Ha HeM, OTBevarolee TpebOoBaHWSIM COOTBETCTBYIOLMX CTAHOAPTOB, MPaBUIT TEXHUYECKOW
aKcnnyaTaumM, WHCTPYKUMIA 3aBOAOB- U3rOTOBUTENEW U OPYrod HOPMaTUBHO-TEXHUYECKOW [OKyMEHTauuw,
OEenCcTByOLEeMY 3akoHOOAaTenbCTBY, YCrnoBusAM Hactoswux [lpasun, a Takke AOMNOMHUTEMbHBLIM YCMOBUSAM
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Mporpammbl «lpoaneHHas rapaHTUsa», OTPaKeHHbIM B COOTBETCTBYyHLEeM CepTudukarte (B 3aBMCMMOCTU OT
BbliOpaHHoOW [porpamMMbl), 3aperMcTpupoBaHHOE B YCTAHOBIIEHHOM 3akoHodaTtenbctBom Pecnybnuku KasaxcraH
nopsigke B opraHax M'MbO[ MB[ PK,ykasaHHoe KnueHTom npu 3aknioveHun [oroBopa, ABnsitoleecs 00beKToM
CepBuca, B NopsiaKe U Ha YCNOBUSX YCTAHOBMNEHHbIX HAcTOALWMMM [MpaBunamu, 3a UCKINOYEHNEM:

* MOMeaoB U Benocuneaos.

+ aBTOMOOWNEN C GOKOBLIM MPULEMNOM.

¢ TPEXKOSIECHbIX MEXaHUYECKMNX TPaHCMOPTHbLIX CPeaCTB.

* aBTOMOOWNEN, C MOMEHTa BbIMycka KOTOPbIX NpoLsio 6onee TpuauaTty NeT, a Takke TPAHCMOPTHBLIX CPEACTB,
BbIMYLLIEHHbIX OOLLMM TUPaXXOM MEHEE YEM CTO 3K3EMMMSIPOB.

* aBTOMOOWNEWN, HE 3aPErMCTPUPOBAHHbBIX B NMOPSIAKE, YCTAHOBIEHHOM 3akoHOAATENbLCTBOM PecnyGnuvku
KasaxcTaH (3a ncknodeHmem criyqaeB, NpegyCcMOTPEHHbIX 3akoHodaTenbcTBom Pecnybnuku KaszaxcraH).

CTopoHbl goroBopunuch, 4YTo obbekTtoM CepBuca MOXET ObiTb TOMbKO JErKOBOW aBTOMOOWIb, MOSHON
mMaccon 103500 kr.

MTC - nacnopT TpaHCNOPTHOrO CPEACTBA, B TOM YUCIE ANEKTPOHHbIA NAacnopT TPAHCMOPTHOro cpeacTea (B
cny4vae ocpopMneHust Ha TpaHCNOpTHOE CPeACTBO SMEKTPOHHOrO nacrnopTa TPaHCNOPTHOro CpeacTBa, COOTBETCTBUE
xapaktepuctnk Takoro TC noateBepxgaeTca BbINMCKOM M3 SMNEeKTPOHHOrO MnacrnopTa TPaHCMOPTHOIMO CPeACcTBa,
BbllaHHas B yCTAHOBMEHHOM NOPSAJKeE.

Tapudp — HanmeHoBaHue, 06BbEM 1 ycnoBus okasbiBaeMbix KomnaHne AGOHeHTY paboT 1 ycryr.

HoroBop / floroBop npucoeguHeHusa — cornawenne mexagy KnueHtom n KomnaHven, 3aknoyeHHOe Ha
YCINOBMAX, NPeayCMOTPEHHbIX HacToAwmumun MNpaBunamu, nytem nognucaHus 3asBrneHus 1 onnatbl CTOMMOCTU
[oroBopa.

B pamkax [oroBopa KomnaHusa npuHumaeT Ha cebsi obs3atenbcrBa Mo NpefocTaBlieHuo gocTyna K
CepsucHol nporpamme «lpogneHHasn rapaHTus» (k oobemMy ycrnyr n paboT no TexHudeckomy obcnyxunsanunio TC
KnueHTa), Ha ycrnoBusix, yCTaHOBMNEHHbIX HacToswmMmM NpaBnnamm, 1 B COOTBETCTBUMN C BbiOpaHHON KnuneHTom
Mporpammon.

3asBneHue o 3aknio4veHun [loroBopa, Aanee no TeKcTy «3asBreHue» - JOKYMEHT, MOATBEPKAAOLLMN
npuHATMe KnueHtom ycnosun Hactosiwmx [NpaBun, cogepxawmi ceegerHns o TC, KnueHTe, Buge n ctommocTtu

BblIOpaHHoM KnneHToMm NMporpaMmmei.
CepBucHas nporpamma «lMpoaneHHas rapaHTUa» — NpodykKT KoMnaHum, yCnoBusi KOTOPOro OTPaXKeHbl B

JoroBope — odepTe, Ha YCroBUAX KOTOPOro 3aknodaetca [oroBop mexay KnueHtom n KomnaHuen, a Ttakke
corrnacHo ycnosusim kotoporo KomnaHus okasbiBaeT ycnyrn KnneHtam. [leficTBue cepBUCHOW NporpaMmmbl He
pacnpocTpaHseTca Ha ntobble HeucnpaBHOCTU (B TOM 4ucne nwobble HEMCNPaBHOCTM Y3IOB, CUCTEM U
arperaTtoB TpaHCMOPTHOro CpeacTBa, BKIOYEHHbIE B NMOKpbITUE [lporpaMmbl U OTpaXeHHble B BblAaHHOM
Knnenty CepTudukate) B OTHOLIEHUN KOTOPbIX W3roTOoBMTENEM TpaHCNOPTHOrO CcCpeacTtBa WM ero
YNOJSTHOMOYEHHBIMM NMLAMWU NPUHATO PELLEHME O NMPOBESEHUM OT3bIBHOW KamnaHuM (CEPBUCHOW OT3bIBHOW
KamnaHuM, CEpBUCHOM KaMMmaHum u fbOro MHOM0 MeponpuAaTUS, HamnpaBfeHHONo Ha YCTpaHeHue
BbISIBIEHHONO B COOTBETCTBYHLLUX TPaHCMOPTHLIX CpeacTBax MacCOBOro NpOuU3BOACTBEHHOro AedekTa
(MposiBnstoLEerocsi BO BCex Unu B 6ONbLIMHCTBE COOTBETCTBYIOLLNX TPAHCMNOPTHLIX CPEACTB)..

AkT ocmoTpa TC, nanee no Tekcty «AKT OCMOTpPa» — JOKYMEHT, ohopMrieHHbI MapTHepom Komnanum
no pesynbTaTam NPOBELEHHONO OCMOTPa U NPOBEPKM TEXHUYECKOTO cocTosiHuA TC KnveHTa, NOATBEPKAAOLLMNA
npaBo KnveHTa Hanomny4YeHne ycnyr B COOTBETCTBMM C BbIOpaHHON [porpammoin n Ha yCrnoBusIX, YCTaHOBITEHHBIX
HacTodAwmMun [Npasunamu.

Mporpamma «lMpoaneHHas rapaHTMA», ganee no Tekcty «Mporpamma» — o6bem 1 ycnoeusi Cepsuca,
okasblBaemoro KnueHty KomnaHuen unu MNaptHepamu KomnaHum, Ha yCnoBUsIX, YCTAHOBMNEHHbIX HaCTOALUMMN
MpaBunamm n KoHKpeTHoOM NMporpaMmmMon, oTpaxeHHon B CepTudukaTe.

CepBuc — BbiNnosfHsemble B [AnnepckoM LeHTpe - npogaBue TC ycnyrm u paboTbl MO TEXHUYECKOMY
obcnyxmBaHuto n peMoHTy TC KnueHTa, HanpaBneHHble Ha BOCCTAHOBIIEHME paboTOCMOCOOHOCTU BhilLEeALWMX U3-
CTpOs B pesyrnbTaTe HEeMcrnpaBHOCTU Y3MNOB, AeTanen 1 arperatoB, BKIOYEHHbLIX B MOKpbITUe lMporpammel, U He
CBSI3aHHbIE C PErYNMPOBKOW, HANaaKon, KOPPEKTUPOBKOM paboThbl U UHBIMU BUAAMU HACTPOWKM COOTBETCTBYHOLLMX
Jetanew, y3nos, arperaTtoB 1 CUCTEM, BKIOYAOLLME NPU HEOOXOANMOCTM 3aMEHY OpUTMHANbHbIX 3aMacHbIX YacTen
TC, npusHaHHbiXx KomnaHnuen wu/vnu MapTtHepoMm KomnanwmM HeucnpaBHbIMW B COOTBETCTBUM C HACTOSILLMMU
MpaBunammn n KOHKpeTHON MporpaMMoNn, okasbiBaeMble/BbINOMHAEMbIE MO UCTEYEHNIO CPOKa AENCTBUS 3aBOACKON
rapaHtTuu marotosutena TC (B T.4. B oTHoweHun TC, MO KOTOPbIM yXXe 3aKOHYMIICA CPOK 3aBOLCKOW rapaHTuu
nsrotoutens TC) B pamkax BbiOpaHHOM MporpaMMbl U Ha YCNOBUSAX, YCTAHOBIEHHBLIX HacToAwmmn MNpasunamu.
Ycnyrn n paboTbl N0 TEXHUYECKOMY 0BCNyXnBaHWIo U peMoHTY TC, BbINOMHAEMbIE B paMkax HacToswumx Mpasun,
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Takke He BKM4YalT B ceba npoBedeHue npodnnakTMYeckux Meponpuatuin u paboT, HanpaBneHHbIX Ha
nogaepxaHme paboTocnocobHOCTU UM YCTAHOBMEHHbBIX PEXMMOB paboThl AeTanen, y3noB, arperatoB 1 CUCTEM
TpaHcnopTHOro cpecTBa, UX OTNaaKy, KOPPEKTUPOBKY MapaMeTpoB X paboThbl, 1 Nobble UHbIE MEPONPUATHUS, He
HanpaBlieHHble HAa BOCCTAHOBMEHUE MX paboTOCNOCOBHOCTH, yTpayYeHHOW BCNEACTBUE BO3HUKLLEN HEMCMPABHOCTM
(npoTskka pe3bboBbLIX COeaMHEHWA, CMa3ska 3NEMEHTOB, MOABEPKEHHbIX (PUKLMOHHOMY B3aUMOAEWCTBUIO,
ajanTauuio arperatoB U HACTPOWKY PEXMMOB MX paboTbl, B TOM YKCIE NOCIE BHECEHWNE N3MEHEHUI B KOHCTPYKLIMIO
TC wnu yctaHoBneHHoe Ha TC nporpammHoe obecnedeHune u T.M.). [Npyn BO3HMKHOBEHUM B NPOLLECCE BbIMOSTHEHUS
paboT No TeXHMYeCKoMy obCnyxmBaHuto n peMmoHTy TC KnmeHTa Heob6XoaMMOCTU B 3aMeHe 3anacHbIX YacTen n/mnm
netanei, KomnaHus BnpaBe Ha CBOE YCMOTPEHUE UCMONb30BaTh Kak OpUriMHarnbHble 3anacHble YacTu U AeTanu, Tak
1 aHanoroBble (MpegHa3Ha4YeHHbIE U CePTUDULMPOBaHHbIE ANsl YCTAHOBKM Ha JaHHOE TPaHCMOPTHOE CpeacTBo, HO
N3roTOBJIEHHbIE HE N0 TOProBON MapKOM N3roTOBUTENSA cOOTBETCTBYOLLEro TC), a Takke ObiBLUME B ynoTpebneHmum
N BOCCTaHOBMEHHbIE 3anacHble 4acTu N geTanu, ecrnim X UCnonb3oBaHWe Mpu BbINOMHEHUN COOTBETCTBYHOLLENO
PEMOHTa WIN TEXHUYECKOro OOCMYXMBaHMU HE BMMSIOT COOTBETCTBME MapamMeTpoB TPAHCMOPTHOrO CpeacTea
obs3aTensHbIM TpeboBaHMAM Be3onacHocTU. BHe 3aBucumocTy OT Buaa HeucnpaBHOCTUM TC M OTHeceHus eé K
y3nam, cuctemam u arperatam TpaHCNOPTHOrO CpPeAcTBa, BK/HOYEHHbIM B MOKpbiTME [lporpammbl u
OTpaxeHHble B BblgaHHOM KnuenTy CepTudukate, B pamkax Cepsuca u [Mporpammbl KomnaHus He
BbIMONHSAET paboTbl/ycnyrn no 3arpy3ke, 0OHOBMEHUIO, NepeycTaHoBKe, cOpocy, yaaneHnio nporpamMmmMHoOro
obecneyeHus cuctem ynpaBreHuss TpaHCNOPTHOrO CPEeACTBaA, MyNbTUMEAUNHbLIX CUCTEM TpaHCNOPTHOro
cpefncTBa u Ntobdoro MHOro NporpaMmMHoro obecneyeHmns, yCTaHOBIEHHOIO HA TpaHCMOPTHOM CpeacTBe.

AreHT KomMnaHum — (pusmyeckoe nnu topuamyeckoe nuuo, 3aknoumslune ¢ KomnaHuen areHTCKun orosop
N oduumanbHO coBepliarollee AENCTBMSA MO NPUBMEYEHMIO NOTeHUManbHbiX KnueHToB (MO mx XenaHuto), npu
Bblibope MMu KomnaHuu gns 3aknioyveHnst [Jorosopa.

MapTHep KomnaHuu — usmyeckoe mnu ropuandeckoe nuuo, Ha ocHoBaHuM AoroBopa ¢ KomnaHuewn
okasbiBatowlee Knuerntam ycnyrn Cepsuca no ycnosusim Nporpamm. K MapTHepam KomnaHum Takke OTHOCATCS
nvua, ykasaHHble B 3asiBneHmMmn KnueHTta B Ka4ecTBE NPUOPUTETHBIX LIEHTPOB 0OCNY>XUBaHUS.

NIumMuT nokpbITUA — cymMma, B npegenax Kotopow, KomnaHus npoum3BoguT paboTbl MO TEXHUYECKOMY
obcnyxmBaHmio n pemoHTy TC Ha CTO, BKM4Yas CTOMMOCTb PEMOHTHbIX BO3OEWCTBURA, 3anacHbIX YacTew,
MaTepurasnoB (B TOM YUCIE PACXOAHbIX M BCIOMOTraTebHbIX), U XXKUOKOCTEN 1 AeTanen, 3aMeHa KOTopbix TpebyeTcs
ans ocywecternennss Cepsurca B pamkax ycroBui n oobema paboT B COOTBETCTBMU C [1porpamMMon 1 Ha YCNoBUSIX,
NpeayCMOTPEHHBIX HacToswmmn MNpasunamu.

YcnoBus BbINONMHEHUs1 paboOT — KOHKpPETHLIE YCIOBUS, onpefensowme obbem 1 Nopsaaok BbIMONTHEHMS
paboT no [loroBopy u ykasaHHble B CepTudumkarte «lpogneHHas MapaHtusy.

CTO - craHuuM TexHu4eckoro obCnyxuBaHus, onpeperieHHble (aBTopu3oBaHHble) KomnaHuen ans
NpOBEAEHUS OMArHOCTMKM HEMWCNPaBHOCTU, TexHW4Yeckoro obcnyxuBaHus u pemoHta TC Knumenta. K
aBTopusoBaHHbiM CTO Takke oTHocsaATcs Te CTO, koTopble ykasbiBaloTcs B 3asBreHun KnmneHTa B KayecTBe
NMPUOPUTETHBIX LIEHTPOB 0OCNY>XNBaHUS.

TO - nnaHoBoe (pernameHTHoe) TexHudeckoe obcnyxusaHue TC KnneHTa, B 06beme, onpeaensieMom
3aBogoM-usrotosutenem TC, BkntovatoLLee B cebs Kak 0bsi3aTenbHble, Tak U peKOMeHA0BaHHbIE paboThl B
COOTBETCTBMM C CETKOM (rpadpukoM) TEXHMYECKOro OOCHyXMBaHWS, a Takke BCE PEKOMEHAOBAHHbIE B
OTHOLLEHMM KOHKpeTHOro TC paboTbl, caenaHHble coTpygHukamu CTO ncxonsn M3 TEXHUYECKOrO COCTOSIHUS
TC KnueHTa.

O6s3aTenbHbIN NNaTeX No PeMOHTY — YCIOBUE, MPU KOTOPOM [JOroBOpPOM yCTaHaBNMBaeTcs 00A3aHHOCTb
KnueHTa no camocTositensHom onnaTe Yactu Cepsuca B pa3mepe, onpeaeneHHOM KOHKpeTHol [Nporpammon. Ecrin
WHOE He MpefyCMOTPEHO KOHKpeTHOW [lporpammon M chneumanbHo He oTpaxeHo B CepTudukarte, pasmep
ObsasaTenbHOro nnarexa no PEMOHTY 3aBUCUT OT KONMYeCTBa [apaHTUiHbIX Cry4yaeB B TEYEHUE BCEro nepuopa
Mporpammel 1 onpegenseTcsa cregylowmm oopa3om:

* no 1-my NapaHTuiiHomy cny4ato — 0 % (Ob6sa3aTenbHbIA NNATEX N0 PEMOHTY OTCYTCTBYET);

* MpW HacTynneHum 2-ro u 3-ro rapaHTuiiHoro cnyy4asa — 10% (mecsiTb NpoueHTOB) OT O6LLE CTOMMOCTU
Cepsuca no kaxxgomy apaHTURHOMY Cry4vato, HadmHas co 2ro;

Monomka TC («FapaHTUWHBIM cny4Yan») — HenpegHaMepeHHbIN, HenpeaBUAEHHbIN, BHE3AMHO BO3HUKLLNA,
YaCTUYHBIN UMK MOSHbLIN OTKa3/ pa3pyLUeHNe OTAENbHbIX Y30B, arperaToB, CUCTEM, MEXaAHWU3MOB W/ UNN YCTPOWNCTB
TC, npegycmoTpeHHbix JoroBopom 1 NMporpammon, BO3HUKLWMIA B Nepuog Aenctens [JoroBopa, ecnm aToT OTKa3
SBUNCS CneAcTBMEM NPOU3BOACTBEHHOIO AedekTa.

MocTeneHHbIN, HOpManbHbINA U3HOC — NTMHENHO-3aBUCUMBI OT BpeMeHU 1 npobera TC, NoCTENEHHbIN OTKA3

getannm B pe3ynbtate U3HOCa unun 0ObIYHOro BO3AENCTBUS (baKTOpOB 0|<py>|<a}ou.|,e|7| cpepnbl, CBSI3aHHbIA C
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N3MEHEHNEM (PUBUKO-XMMUYECKMX CBOWCTB MaTepuana getanu. [og M3HOCOM MOHUMAaeTCs pesynbTaT noboro Buaa
W3HaLLMBaHWs, NPOSABSIOLNACA B BUAE OTAENEHUS UNK OCTaTOYHON Aedhopmauun maTepmnana.

Mepuoa oxuaaHUa UNU oxnaxaeHusl — Nepunoabl BpeMeHU, KOTOPbIA N3MEPSIOTCH B KaneHaapHbIX OHSX,
oTHocswmecs k CepucHon nporpamme «lpoaneHHas rapaHtusa». Nepuogbl oxugaHus OensaTcs Ha NepBbin U
BTOpOW. MepBbIN Nepuog OXUAAHUA UK OXNAXAEHUA HAYMHAET TeYb C MOMEHTA 3aknoveHust [loroBopa, ecnu
UCTeKna rapaHTus 3aBoga-usrotoButens Ha TC, no 14 (4eTblpHaguaTbii) KaneHdapHbIi AeHb C MOMEHTa
3aknoyeHus [JoroBopa, ecnv UcTekna rapaHTusi 3aBoga-usrotosutensi Ha TC. Ecnv rapaHTus 3aBoga-m3rotoBuUTens
Ha TC He ucTekna, To lepBbi Nepuod oXunaaHusa BKOYaeT B cebs Takke nepuog AeWCTBUS rapaHtum Ha TC
3aBoga-nsrotosutensi. Bropon nepuon oXxnaaHus unu oxnaxaeHus HaYMHaeT Teub CO CreayLEero AHs nocne
UCTedeHMs MNepBoOro nepuoda oxnaxaeHws no 16 kaneHaapHblM OeHb nocne ucteyeHus lNepsoro nepuopa
oxnaxgeHus. MNoHsaTue MNMepuoa oXnaaHusa nnu oxnaxaeHus npuMeHnm K [oroBopy Tonbko B Yactu CepBUCHOW
nporpammsl «poaneHHas rapaHTusi»

CepBuc «lOpuguyeckme ycnyrm B Havane nyTu» - yCnyri, okasbiBaemble B COOTBETCTBUN C pasaenom 3
OdbepThl.

Ceptudwmkar Knuenrta (Ceptudukar) — QOKYMEHT, COOTBETCTBYHOLLMIA YTBEPXKAEHHOM KoMnaHuen dopme u
UMEILLNIA YHUKamNbHBIM HOMep, BblgaBaembli KnueHTy B nogTBepkaeHue ero npaesa Ha nonydveHne Cepsuca,
copepalLmn ceegeHus o BeilbpaHHom KnueHtom MNporpamme (ocHOBHLIE ycrnoBus [porpamMmmbl), OCHOBHbIE YCMOBUSI
BbINOMHEHNsT paboT, JIMMUTBLI MOKPbLITUS, W UHbIE CBELAEHUS, ONpedensowmne U KOHKPETUINPYIOLINE YCIOBUS U
ob6bem npenocraeneHns Cepsuca, BkIovarowmin B cebs HenocpeacteeHHo CepTtudukaT n namatky KnvenTa.

PA3OEN 2. NAPEOAMET OrOBOPA

2.1. TpegmeTom HacTodAwen odepTbl SABMASETCA NpeanoxeHune 3akmountb ¢ Komnanuwen [JoroBop Ha
ycnoBusix HacToswmx Mpasun u MNporpammMbl B 00bemax u nopsgke, ykasaHHbix B Ceptudukate. Cepsuc Knnenty
okasbiBaeTcs lNMapTHepamn Komnanum 3a cyeT KomnaHuu B npegenax JIMMUTOB NOKPbITUS B paMkax BblOpaHHON
KnuenTtom lMporpammel. CToMMoCTb NpefocTaBneHns goctyna k Cepsucy 3aBucnT oT xapaktepuctuk TC KnueHTa n
BbliOpaHHoW porpamMmbl 1 perynupyeTca pasgenom 7 HacToswmx MNpaeun. MNpegoctaenexune goctyna k Cepeucy
NMOMMMO cpoka 1 JIMMUTOBMOKPLITUSA, YCTaHOBIEHHbIX BbibpaHHom KnueHtom MNporpammon, Takke o6ycnaenuBaeTcs
npoberom TC KnneHTa n cobnogeHmem BblgaHHbIx KnueHTty pekomeHgauun. Takke, B pamkax cepsmca ADOHEHTY
npefocTaBnsieTca 4OCTYN K CEPBUCY MO 3aka3y paboT (ycnyr), BKNOYEHHbIX B Tapud, a Takke B COOTBETCTBUM C
Cepsucom «HOpuanyeckme ycnyru B Hadane nytm»

2.2. CTOpOHbI MpU3HAIOT 3aKo4aeMbIi B COOTBETCTBMM C HacToawmmm MNMpasunamu [JoroBop 4OroBOpoOM
npucoeauHeHusl, perynupyemMesiM nonoxenvammu 3akoHogaTtensctsa Pecnybnukn KasaxctaH, no kotopomy KnveHT
NPUCOEOVHSIETCS K YCINOBUSIM, U3NOXEHHbIM B HacTosiwmx Mpasunax, MNporpamme n Ceptudmkate, 6€3 kakmx-nmobo
WCKIOYEHUIA U OrOBOPOK.

2.3. AkuentoMm HacTosien odpepTbl SABMsSieTcs nonHas onnata AOOHEHTCKOro nnaTtexa npu YCroBum
Haanexawero ogopmneHms u nogayn B KomnaHuio (B Tom umcne yepes3 AreHta Komnanum) 3asenenus. Takown
aKuenT SABMSeTCs NOMHbIM U 6e30roBOPOYHbBIM, O3HAYaLWMM YTO NnLo, odopmMumBLLEE U NofaBLuee B KomnaHuio (B
ToM yncne vyepes AreHTa KomnaHun) 3aseneHune n onnatusLlee B NOSIHOM 06 beme AGOHEHTCKMIA NaTeX, cCHMTaeTCs
O3HaKOMMBLUUMCS C YCMOBUSAMU HacTosLen odepTbl U, B COOTBETCTBUMU C FpaxJaHCKMM 3aKOHOAATEeNbCTBOM,
paccmaTtpuBaeTcs Kak nuuo, BCTynuellee ¢ KomnaHnen B JOrOBOPHbIE OTHOLLIEHUSI B COOTBETCTBUM C YCMOBUAMMU
JaHHo odepThl.

2.4. [oroBop, 3aKMNOYEHHbI HA OCHOBaHUKM HacToawwmx lNpaBurn, SBnseTcst JOrOBOPOM C UCTOMHEHNEM MO
TpeboBaHMo (abOHEHTCKMM [OrOBOPOM), B CBA3N C YEM K MPABOOTHOLUEHMSIM CTOPOH MPUMEHSIOTCS MpaBuna
rpaxkgaHckoro 3akoHopaTenbctBa Pecnybnukn KasaxctaH. CTOpPOHbI [OrOBOPMIIMCL CYUTaTb aOOHEHTCKUM
nepuwogom 1 (ogvH) kaneHgapHein Mecsy. Onnata ycryr KOMMaHMM B UCTEKWMX abOHEHTCKMX nepuogax
(aboHeHTCKasi NnaTa 3a UCTEKLWMIA CPOK AencTBUs [loroBopa) noanexnT BHeceHuto KnneHtom BHe 3aBMCMMOCTU OT
Toro, 6o nu KnueHtom 3atpeboBaHO COOTBETCTBYHOLLIEE UCTIONHEHNE (3akasbiBan N KnneHT kakne-nubo ycnyru
B McTekwune aboHeHTckue nepuogbl)., KnneHT npu nogade 3asBnenuns onnaduBaeT goctyn k Cepsucy. [ocTyn K
CepBucy cuutaeTca npepocTaBrneHHbIM KnneHTy ¢ MomeHTa 3akntodenus [oroBopa w Bbigaunm KnveHTty
CepTtudumkara.

2.5. B cnydae korga npaBo nonyyeHus ycnyr KomnaHuu, npegycMOTPEHHbIX HacTosiwmmu [Npasunamu,
npegoctaBneHo KnueHTy nuuom, He senswowmMes KomnaHven, npyobpeTwinm npaBo Ha nonyyeHve Cepsuca Ha
OCHOBaHWWM JOroBOpPa, 3aKNYEHHOrO TakuM NnLOM ¢ KoMmnaHuen, n AencTByroLWmUM Npyu NpegocTtasneHun KnmeHty
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Takoro npasa He oT MMeHu KomnaHuu, aaHHas odepTta JJoroBopa npumMmeHsieTcs K oTHoleHnam KnveHTta n KomnaHum
TONbKO B YACTU NOHATUIA, NOPsIAKa, YCIOBUIA U OrpaHuyeHmnn npegoctasneHus Cepauca; B OTHOLIEHUAX ¢ KomnaHmen
Takon KnueHT saBnsieTcss TpeTbMM nvuom B obs3aTensctBe, a KomnaHnst no oTHoweHuto k KnueHTy BbiCTynaet
TPETbUM §MLOM, Ha KOTOpPOE BO3MOXEHO MCMOSIHEHME 00s3aTenbCcTBO Mo npegoctaeneHnio CepBuca unu
cybnogpsaynkoM. Takon KnueHT He obnagaeT no oTHoLWeHUo kK KoMmnaHnm npaBamMu CTOPOHLI B 06513aTeNbLCTBE, B
YACTHOCTM MPaBOM Ha PaCTOPXXEHWE WM U3MEHEHWs] JOroBopa, Ha OCHOBaHWM KoToporo KomnaHus obsizanach
OKasblBaTb yCryru Takomy KnmeHTy.

2.6. B cBasu c Tem, 4to OchepTa HocUT oOWM xapakTep ansa Bcex KnueHTtos, 3aknioumslunx [orosop ¢
KomnaHuwewn, gononHutensbHble ycroBus obcnyxmeaHus no Jorosopy MoryT 6biTb cornacoBaHbl mexay KomnaHuven
n ee KnmeHtom B Ceptudukate. CepTudmkaT SsBNAETCA HEOTbEMIIEMOM YacTbio [loroBopa v LOMNOSHSAET €ro.

PA30EN 3. YCIYTN, OKA3bIBAEMbIE B PAMKAX CEPBUCA
«lFOPUOUYECKUE YCNYTU B HAYAIJIE MYTU»

3.1. B pamkax HacTosier OdepTbl KnneHT umeeT npaBo Nonyuutb creayolme yenyru:

- Ycnyra «KOpuamndeckasi KOHCynbTauus»

- Ycnyra «KOpuandeckas KoHCynbTauus npu caenkax ¢ ABToMooumnem»

- Ycnyra «HOpuanyeckas KoHCymnbTaums B pamkax ctatbu 15 3akoHa Pecnybnuvkm Kasaxctan «O 3awmte
npas noTpeduTenen»

- Ycnyra «KOpuamndeckasi ToMOoLLb B perncTpauumn/noctaHoBkM Ha yveT ABsTomobuns B TMBOO»

3.2 Ycnyra «lOpuauyeckas KOHCynbTauusi» — MpedocTaBfieHMe CunaMu OnepaTopCKOn CryXObl
KomnaHumn cnpaBoYHOM MHOpMaLuumn B YCTHON hopMe, umetoLencs B 6ase gaHHbIX KomnaHum, B KpyrnocyTOMHOM
pexume. KOpramndeckas NoOMOLLb OKa3biBAETCA MO CEAYHOLMM BONPOCaM:

1) npoxoxgeHwne TO;

2) ogpopmneHmne nonmcos OCAIO/kacko;

3) cTpaxoBble Cnopbl;

4) Bonpockl, cBsidaHHble ¢ ATTT;

5) Bonpocbkl TpakToBaHUSA HOpM, nNpasun 1 TpedosaHun MAOLA;

6) MHCTPYKLMM O NPOXOXAEHUN MELOVLMHCKOTO OCBMAETENBCTBOBAHMS

7) cAenkun ¢ TPaHCMOPTHBLIM CPELACTBOM;

8) TamoxxeHHOe ocbopmneHne TC;

3.3. Ycnyra «lOpuanyeckas KOHCcynbTaumusa npu caenkax ¢ ABToMmobunem» — npegocTaBneHnm cunamm
onepaTtopckon cnyx0bl KomnaHun mHgopmMauum no BonpocaMm, CBSA3aHHbIM C 3aKMYeHMeM [OoroBopa Kynniu-
npogaxu ABTOMOOMISA B YCTHOM bopme: NOpPSAOK 3aKMYEHUS, U3MEHEHUS, JOCPOYHOrO PacToOp)XEHUs LOroBopa;
ocobeHHocTeN hopMUpPOBaHKs OTAENbHbBIX YCIIOBUIM Takoro oroBopa.

3.4. Ycnyra «lOpuanyeckas KOHcynbTaumsa B paMkax ctatbu 15 3akoHa Pecny6nukmn KasaxcraH «O
3awuTe nNpaB noTpebuTenem» — 3akno4aeTcs B NpedoCTaBlieHMM cCuUnaMu onepaTopckon cryxObl KomnaHum
YCTHOWN KOHCYMbTaLMM No BONPOCY NPpMMEHeHUs nonoxeHun cratbn 15 3akoHa Pecnybnukm KasaxctaH «O 3awmte
npaB noTpeduTener», TO €CTb N0 BO3MOXHOCTM OTkasa OT AOroBopa Kynnu-npogaxu ABTOMOOMNS M BO3Bpaty
HekayecTBeHHOro ABTOMOOUNA B cnydvasx, oOHapyxeHuss B ABTOMOOWNE HeOoCTaTKOB, a TakkKe MOMOLWb B
nepepacyeTe MOKyMnHOW LieHbl ABTOMOOUNS.

3.5. Ycnyra «lOpuaunyeckas nomollb B permctpaunn/noctaHoBKu Ha yvyeT ABTomo6unsa B T’MBA0» —
3aKmnoyaeTcs B pasbsCHeHUM ADOHEHTY curamu onepaTtopckon cnyxbbl KomnaHum B ycTHOM chopme npasun u
0COoBEeHHOCTEN permcTpaumm/nocTaHoBKku Ha ydeT ABToMobuns B opraHax M'MBA.

3.6. Ycnyru, ykasaHHble B nognyHkTax 3.3, 3.4, 3.5 OdepTbl, MOryT ObITb OKa3aHbl AOOHEHTY No ero 3anpocy
TONbKO B TEYEHUE CPOKa AencTBus nepsoro AGOHEHTCKOro nepuoaa, To ecTb B TedeHre 1 (04HOro) mecsiLia co aHs
3akntodeHusa Jorosopa.

3.7. Ycnyra, ykasaHHaa n n. 3.2. OdgepTbl, MOXeT ObiTb OkazaHa ADOHEHTY MO ero 3anpocy ¢ Aarhbl
3akntodeHus [loroBopa A0 OKOHYaHus aenctsns gorosopa no Nporpamme «lMpoaneHHas MapaHTus»

PA3[EN 4. NOPAOOK 3AKINIOYEHUA NOTOBOPA, PACITNPEOENEHUA ABOHEHTCKOIO
MIATEXA

4.1. Ang 3akntoyeHuns gorosopa ¢ KomnaHuen, KnneHTty Heobxoammo:
4.1.1. O3HakomMuTbCA ¢ HacTosWwMMu MpaBunamm Ha canTe KomnaHuu;

4.1.2. 3anonHuTb 3asiBNeHne, pacnucaTtbcs B HEM U onnaTtuTb [JoroBop cornacHo BbldpaHHon MNporpamme B
COOTBETCTBUW C pasgeniom 7 Hactosawmx MNpasun.

4.1.3. Onnata [Joroeopa 1 nognucaHne 3asiBNeHMs K HemMy noareepXaaeT dhakT o3HakoMreHusa KnnenTa c
HacTosLLEeN 0epTon N MPUHATUSA BCEX YCMNOBUN OhepThl.

4.1.4. TNepenatb 3anonHeHHoe noanMcaHHoe 3asBrneHne npeacrasuTento Komnanum nnn AreHta KomnaHuu.
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4.1.5. Obecneuntb no 3anpocy Komnanwu nepepady Komnanwy 3akas-Hapsiga (MHOTO LOOKyMEHTa),
COLepKallero CBeAeHUsl O [MarHOCTMKE BCEX Y3noB, arperatoB m cuctem TC, cogepxallero cBefeHusi o
TeXHn4Yeckom coctosHun TC, ohOpMIEHHOTO He paHee 7 (CeMM) kaneHaapHbIX AHEW 4O AaThl 3akmoveHust [orosopa.
[aHHoe ycnoBue npumeHUMo B crny4vae, ecnu Jorosop mexay KnveHtom n KomnaHuen ogopmnsieTcsl B MOMEHT
npuobpeTteHus TC B AMNEPCKOM LIeHTpe Ha Tepputopun Pecnybnuku KazaxcraH.

4.2. YcnoBusl, UCKOYatoLwme BO3MOXHOCTb nonyyvennsi KnneHtom Cepsuca:

¢Y4ACTUYHO UMW MNOSTHOCTLIO OTCYTCTBYET, UMM MMeeT cnefbl U3MEHEHUN, NOBpPeXaeH Koppo3uen u T.A4.
naeHTugmrkaumnoHHein Homep TC (VIN);

eroZ Bbinycka TC He yCTaHOBIEH UM OTCYTCTBYET (MMEeTCsl COOTBETCTBYHOLWasi otmeTka B [1TC);

¢ TC paHee Haxoaumnock B YroHe U BO3BPALLEHO NPeXHEMY BnagenbLy;

®B PErNCTPaLMOHHbIX AoKyMeHTax TC mmetoTca oTMeTku (Bknerkun) o6 mameHenusx VIN w/vmnn Homepa
Ky30Ba;

¢ TC akcnnyatupyeTcs B y4eOHbIX Liensix;

oB koHcTpykumio TC BHECEHBI M3MEHEHUS, BUSIOLLME NPSIMO UITM KOCBEHHO HA PECYPC OTAENbHbIX Y3MO0B
narperatoB unu TC B uenom;

¢ TC npvHagnexuT npaBooXpaHMTENbHbIM opraHam, MuHuctepcTBy obopoHbl PK, MYC, rasoBbiM cnyxbam,
CKOPOW MEAMLIMHCKON MOMOLLM M NPOYUM CreLmanbHbIM U/vnmn onepaTuBHbIM cryxbam;

¢ TC, nooBeprwumxcsi BO3LENCTBUIO CTUXWUIAHBLIX ©6eAcTBuUi (yparaH, HaBOAHEHWE, CHEXHBIN 3aBarl, CXOA4
cerns, TOpHago, 3eMIeTpsiCeHne 1 T.M.);

¢ TC aABNsieTCA rOHOYHbLIM WIK UCMbITaTENbHBbIM, MY3€MHBIM 3KCMOHATOM.

¢ TC He npoxoanno pernameHTHoe TO, nnbo B oTHoweHnn TC He NnpoBoaunoch obenyxunsaHme (paboThbl),
npegycmoTpeHHoe npoeedeHHbIM TO;

¢ [locTvKeHMe MakcumarnbHOro NMmmnTa nNo nNpobery B COOTBETCTBUM C ycrioBusiMu [Nporpammbi;

e BhisiBneHne KomnaHuen gencteum KnueHta n/vnn TpeTbUx NuL, HanpasfeHHbIX Ha obmaH KomnaHuu,
BKIIOYAS, HO HE OrpaHU4YMBasiCb, NPEAOCTaBEHME MNOLMOXHbIX AOKYMEHTOB WM COOOLLEHME 3aBedoMO
He4OCTOBEPHbIX CBEOEHWUN;

e MHbIE Cryyaun, npeaycMoTpeHHble CepTudukaTom.

4.3. Mpu Hanuumu y KomnaHnm ceBegeHnin 0 Hann4mmn/Bo3HNMKHOBEHNM OOCTOATENBCTB, YKa3aHHbIX B M. 3.2
HacTosAwmx [MpaBun, KomnaHus uMMeeT npaBo noTpeboBaTb npoBedeHne ocmoTpa TC KnueHta ¢ uenbio
ycTaHoBneHus cootseTcTBust TC kputepmsam HacToswmx Mpaswmn.

MpoeeneHne ocmoTpa TC nponssoauTcs cunamm Komnanum n/vinm NMaptHepoB KomnaHum Ha 6ecnnatHom
anst KnmeHta ocHoBe B CPOKU MecTe, cornacoBaHHble ¢ KnneHtom. [pn 3TOM MakCcMMmarnbHbIN CPOK, B TEYEHME
koToporo KnueHTt o653aH npegoctaBute TC Ha ocMoTp, cocTaBnseT 30 KaneHgapHbIX AHEN C AaTtbl NOMyYeHus
COOTBETCTBYIOLWEro yBegoMneHms oT KomnaHmm c ykasaHMeM OOCTOSITENbCTB, YKasbiBaKOLMX HA BO3MOXHOE
HecooTBeTcTBUE TC kputepuam. MNMpn 3ToOM MECTO NPOBeAeHUS OCMOTPa AOIMKHO HaxoaAnTbest B npedenax 50 km
OT agMUHUCTPATUBHbIX TPaHWUL, HaCeneHHOro MnyHKTa, B KOTOPOM 3aperucTpvpoBaH MO MECTY MOCTOSIHHOMO
npoxuBaHua KnueHt. [lonyckaeTcaonpeneneHne Mecra npoBeeHNst OCMoTpa Ha paccTtosiHnm 6onee 50 Km TonbKo
B cniyyae cornacuss Komnanum. Mo utoram npoBegeHHoro ocmotpa TC KnueHTy Bbligaetcs Akta ocmoTpa TC,
Konuto koToporo KnueHTt o6s3aH npegoctaBntb KomnaHum B TeveHne 10 kaneHgapHbIX OAHER ¢ AaThl NPOBEAEHMS
ocmotpa TC.

4.4. B cnyvae ecnu AkT ocmoTpa TC He NogTBepXaaeT COOTBETCTBME COCTOSIHMSA TC cBegeHNAM, ykazaHHbIM
B 3asBneHuu, u/unm kputepmam BbibpaHHol Nporpammel, KomnaHus Bnpase

* pacToprHyTb [JOroBop B OAHOCTOPOHHEM mnopsigke ¢ KnueHtom. B cnydae pactopxeHusi goroeopa
BO3BpaT ynnaveHHbix KnueHTtoM npu 3aknoyeHun [oroBopa AeHEeXHbIX CpeaCcTB NPOU3BOAMTCS 3a BblYETOM
pacxogoB KomnaHmm B pamMkax onnatbl ycrnyr AreHTa, pacxogoB Ha BbisiBNIEHME OOCTOATENbCTB MO
HecooTBeTcTBUIO TC TpeboBaHusAM cornacHo n.3.2., pacxogoB Ha npoBeaeHne ocmoTpa TC 1M nponopuUmnoHansHO
UCTeKLeMy CpoKy aenctaug [loroBopa ¢ AaTbl 3aK0YeHnst 40 AaTbl ero JOCPOYHOrO pacTOpPXKEHNS.

* MpUoCTaHoBUTL AencTBue [JoroBopa 4O MOMEHTa yCTpaHeHus KnneHTom BbISIBIEHHBIX HECOOTBETCTBUN
TCtpeboBaHusam k TC cornacHo Hactosium NpaBmnam.

4.5. B cnyyae ecnu KnueHT oTkasbiBaeTca OT npepoctaeneHuss TC Ha ocmoTp, Komnawusi Bnpase
npuocTaHoBUTb AencTeune [oroBopa B OTHOLIEHMM KnuneHTa Ao momeHTa npepocTtaeneHuns Knuentom TC Ha
OCMOTp.

4.6. B cnyyae ecnu KnneHT B TeueHne 3 (Tpex) AHEN NOCne NonyyYeHns AkTa ocMoTpa C peKoMeHaaunsiMm
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MO YCTPaHEeHWIO BbISBIIEHHbIX HECOOTBETCTBUI cocTosiHMA TC BbiOpaHHon lNMporpamme He 3asBUT 00 oTKase oT
HoroBopa, KnneHT cumTtaeTcs NpuHSABLLIMM 06513aTenbCTBa MO BbINOSHEHUIO peKoMeHAauni B AKTe ocMoTpa.

4.7. Ecnu B nepuopg aencteus [lorosopa npomnsoLuna cMeHa cobctBeHHuka TC, onst Toro YTobbl NPOAOKNUTb
obcnyxneaHue no Nporpamme, HOBbIM cOOCTBEHHUK TC, ¢ NnMCbMeHHOro cornacusa KnneHta obs3aH:

4.7.1.B TedeHune 10 (oecsatn) paboumx gHEN C MOMeHTa CMeHbl cobcTBeEHHMKA TC nepepernctpmpoBatb
HoroBop, no3oHuB No TenedoHy Cnyxbbl nogaepXkn KNMeHToB: +7 7273 12 34 48, +7 7172 76 06 16
KpYrnocyTOYHO.

4.8. Ha HoBoro Bnagensua TC Bo3naratoTcsa Bce npaBa U 0653aHHOCTW, NPEAYCMOTPEHHbIE HACTOALLMMU
MpaBvnamu 0o okoH4YaHus gencteus MNMporpammel, BbibpaHHon KnneHTtom, 3aknioumsLumnm Jorosop.

4.9. KomnaHus Bnpaee notpeboBatb NpoBegeHne ocMoTpa TC B COOTBETCTBUMUC NOPAOKOM, YKa3aHHbIM B
n. 3.3. -3.4. HacToswmx MNpasun. B cnyyae oTkasa HoBoro co6ctBeHHUKka TC oT NpegocTaBneHns aBToMobuns Ha
ocmoTp KomnaHus Bnpaee oTkasaTb B nepeperucrpaumm [lorosopa.

4.10 B cnyyae HenpepocTaBneHus KnveHtom TC gns npoxoxgeHus ocMoTpa B YkasaHHbin KomnaHuen
CPOKW MHTEpBan BPEMEHM, BHOBb Ha3HaveHHbIn ocmoTp TC npousBoguTcsa 3a cyeT KnveHnta. B atom crniyyae,
CTOMMOCTb OCcMOTpa 1 odopMreHns Akta ocmoTtpa coctaensieT 27 000 (oBaguate CeMb ThiCAY) TEHre, KOTOpble
OOMKHbI ObITb ynnadeHol KnueHTom B kaccy vnn Ha pacyeTHbin cdeT KomnaHum unu MaptHepa Komnanum,
nposoasiero ocmoTpTC.

4.11. AGOHEHTCKMI NnaTex pacnpenensieTcs cneayLwmm:

4.11.1. Mo CepBucHom nporpamme «lNpoanexHHas rapaHtns» — 50 % oT cToMMocT AGOHEHTCKOrO nnaTexa

4.11.2. Mo ycnyram, okasbiBaeMbix Mo Cepsucy «HOpugudeckue ycnyrm B Hadane nytm» - 50 % ot
cToumocTn ADOHEHTCKOrO nnartexa

PA3[OEN 5. BCTYMIEHUE JOrOBOPA B CUITY

5.1. [orosop mexay KnveHTom n KomnaHuwern BCTyrnaeT B cuny ¢ AaTbl coBeplleHus KnveHToM akuenta
HacTosLen odepTbl (noanucaHus n nepegayn npeacrasutento Komnanum nnm AreHta Komnanmm 3asBneHus un
BHeceHus 100% nnatbl no Jorosopy).

5.2. Cepsuc no lNporpamme aktuBupyetcs (ctaHoButcsa goctyneH Knunenty) ¢ 00 4yacoB MOCKOBCKOTO
BPEMEHU [Hs, Credylolero 3a OHEeM OKOH4YaHuMs Cpoka AeNcTBusa rapaHtum uarotoButens TC (3aBoackow
rapaHTum), ecnv B MOMEHT BCTYNseHns B cury [loroBopa H ycTaHOBMNEHHbIN uarotoButenem TC rapaHTUAHbBINA CPOK
He MCTeK, 1 Nocre HacTynneHns OQHOro 13 AByx ycnosuin: goctuxkenns TC KnneHta npobera B 1000 (ogHa Teics4a)
KMIOMETPOB MO MOKa3aHMAM oJoMeTpa OT 3HayeHus npobera TC, 3adwmkcupoBaHHOro B 3asdBneHun npu
3aknoveHn n onnate [doroBopa, nubo uctedeHue 14 kKaneHgapHbiX AHeM C gaTtbl 3aknodeHus [orosopa
(ncteyeHue nepsoro MNepuoga oxunaaHws).

5.3. Cepsuc «HOpuguyeckue ycnyrm B Hadane nytu» okasbiBatotcst ¢ 00:01 crnepgytowero gHa ¢ gathbl
3akntodeHusa Jorosopa.

PA30EN 6. NPABA N OBA3AHHOCTU CTOPOH

6.1 MpaBa n 06s3aHHOCTM KomnaHuu:

¢ AktmBmpoBaTb CepBuC B COOTBETCTBUM C pasgenom 4 Hactodawero [Jorosopa.

e B cnyyae nonomku yana wunm getanen TC, npegycMoTpeHHbIxX [porpammon, un obpaltennst KnneHTa 3a
Cepsucom Bbigath KnueHTy HanpaBneHve c ykazaHuem Aatbl v agpeca lMapTHepa, ykasaHHoro B CepTtudmkare,
OpraHv3oBaTb BbINONIHEHME paboT No yKazaHHOMY aapecy, B COOTBETCTBMM C HAacToAwmMU MpaBunammm YCcnosmsimm
BbINOMHEHNs1 paboT B pamkax CepBuca.

e  OcywecTBnATb KOHTPOSb KadecTBa BbiNofiHeHUs apTHepom KomnaHnum paboT B pamkax Cepsuca B
COOTBETCTBUM C YCMNOBUAMU, onpeaeneHHsIMn HacTtoswmumm MNpasunamu.

e  OcywecTtBnaTte nogaepxky KnueHta B neperoBopax u B3ammogenctBusix ¢ NapTHepom Komnanum B
cny4ae, ecnv paboTbl no [JoroBopy, N0 MHeHMO KnueHTa, BbINoNHeHbI [apTHEpoM KoMnaHum HekayeCTBEHHO.

e OcyLLecTBNATb 3aLLUNTHYIO MapkUMpoBKy AeTtanen TC, ykasaHHbIX B BbibpaHHoW KnueHTom [Nporpamme,
€CINY NPUCYTCTBYHOT NOAO3PEHNSA HA MOLLEHHUYECKME UM MHbIE NPOTMBOMPaBHble AEWCTBUA KnueHTa n/unm TpeTbmx nu
Nno OTHOLUEHMO K KomnaHuu.

e B cniyyae BbIsIBNieHUs1 0BCTOATENLCTB, yKasaHHbIXx B N. 3.2. [oroeopa, 3anpocute oT KnueHta
npepoctasneHusa TC gns ocmoTpa n opraHn3oBbiBate ocMoTp TC KnueHTa ¢ coctaBneHnem Akta ocMoTpa.

e VYkasbiBaTb B AKTe OCMOTpa pekoMeHAaauuu U onpenensaTb AOoMofHUTeNbHble ycnosus K [oroBopy ¢
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KnneHTom ncxoas ns daktnyeckoro coctosiHna TC Ha MOMEHT NpoBeaeHUs ocMoTpa.
6.2. [lpaa un o6sa3aHHOCTU KnneHTa:

e OsHakoMUTLCA C ycroBuaMU HacToswmx MNMpaBmn Ha aaTy 3aknodeHus [loroBopa, a Takke OTCrexmBaTb
nameHeHusa Npasun Ha cante KomnaHuuw.
¢ BbibpaTtb Nporpammy.

e Onnatnte KomnaHum ctommocTb [oroBopa cornacHo BbibpaHHoW [porpamme (B criydae 3akmioueHus
Horosopa ¢ KomnaHuew).

e  3anonHuTb 1 nognucatb 3asBneHune (B criyyae 3aknodeHns Jorosopa ¢ KomnaHven).

e Hanpasutb 3anpoc Ha ycnyry, ykasaHHyto B . 4.2.1.-4.2.5 OcbepThbl.

e  BbinonHaTte pekomeHaaumn Komnanum u MaptHepoB KomnaHuw, ykasaHHble B AKTe OCMOTpa, a Takke
pekoMeHAaLmnn, NoNyYeHHbIe NPY NPOXOXAeHUU pernameHTHoro TO.

. PerynﬂpHo B Ha3Ha4Y€HHbIE CPOKM NMPOXOaANUTb peErfiamMmeHTHoe TO.

e Vicnonb3oBatb TC B COOTBETCTBMM C MPEOYCMOTPEHHBLIMW 3aBOAOM-U3rOTOBUTENEM pPEXMMaMu U
HacTpomkamu akcnnyatauum TC.

¢ VHdopmmposaTb KomnaHuto o cmeHe cobctBeHHuka TC.

e  CoxpaHsiTb 1 no TpeboBaHutio KomnaHum npegocTtaenate 3asBneHne, AKT ocMoTpa u nony4yeHHyto ot CTO
OOKYMEHTaLMIO, CBA3AHHYI0 C PEMOHTOM U perynspHbiM obcnyxusaHnem TC.

e  OO6pawaTtbcs k KomnaHum 3a pasbsacHEHUSAMU NO NOBOAY YCIOBUIA HAacTosALwero [loroBopa 1 CRoXMBLLMXCS
OTHOLLEHWI, CPOKOB 1 TEXHNYECKNX OCODEHHOCTEN BhINOMHEHNST paboT no [Jorosopy.

e  OnnauuBaTb Obs3aTENbHLIN NNATEX MO PEMOHTY, KOraa Takasi 00s3aHHOCTb BO3HUKAET B COOTBETCTBMM
¢ ycrioBusamu lNMporpamMmmei.

e [lognuckiBasi 3asiBneHne n/mnm onnadmBasi CToumMocTb [loroBopa KnveHT, noaTeepxaaeT, YTO B MOMEHT
3akntoyeHns [JoroBopa OTCYTCTBYHOT 0OCTOSATENbCTBA/ YCNoBusA, n3noxeHHsle B n. 3.2. B cnyyae ecnu nocne
3akntodeHus [loroBopa, ykasaHHble B N.3.2 YCMNOBUS CTaHYT M3BECTHbIMM KomnaHuu, nocrnefHas Brpase
notpeboBate npusHaHua [JoroBopa HEOENCTBUTENbHbIM W MNPUMEHEHUS MNOCNEACTBUIN, NPenyCMOTPEHHbIX
Jencrteyownm 3akoHoaatensctBoM PK, Takke Hactodwmmn [Mpasunamu, mnu, no ycmotpeHuto KomnaHuu,
NPUOCTaAHOBUTb WCMOSIHEHME CBOMX 00s13aTENbCTB MO NPEeaoCTaBNEHNIo CepBrca [O0 npekpalleHust
cooTBeTCTBYOWMNX  obCcTOATENBCTB, 6€3  COOTBETCTBYKOLWErOo npoaneHus  obwero cpoka  OencTBust
HoroBopa/nporpammsbl «[1poanieHHas rapaHTus».

¢ [punonomkax TC nogaeath 3aserneHne B KomnaHuto Ha npoBefeHne paboT No nx yCTpaHEHUIO B Crny4ae,
€Cnn NoyioOMKM COOTBETCTBYIOT ycrosusaMm NporpaMmMel B pamkax 3akrnodeHHoro JJorosopa.

e [lonyyaTb HanpaBneHMe Ha PEMOHT.

6.3. MNpw 3akntoyeHnmn JoroBopa KnveHT gaet KomnaHum cnegytowme 3aBepeHus n obasyetcs:

e 3kcnnyaTnpoBatb TC B MOMHOM COOTBETCTBMM C YKa3aHUAMWU 3aBOLA-WU3TOTOBUTENS U AENCTBYHOLLMMM
npasuiaMmn JOPOXHOIO OBUKEHUS;

e He BMeLLMBaTbLCA B paboTy aMnekTpoHHbIX 6nokoB TC, B TOM yucre He MeHsITb NporpaMMmHoe obecnedeHune
3M1EKTPOHHOTO OroKa ynpaBneHus ABuratenem (YUn-THHWHS);

e MPOXOAUTb KaXkaoe NraHoBoOe TexHUYeckoe obenyxunsaHme TC B opmumanbHOM CEPBUCHOM LIEHTPE Kaxable
15 000 km npobera;

e NpeaoCTaBnTb MNO Tpe6OBaHI/IPO KomnaHun Bce 3aKa3-Hapdaabl Ha npoBeaeHne pPemMOHTOB, MJ1aHOBbIX
O6C.I'Iy)KI/IBaHl/IIZ TC, nans o6$|3yeTc;| obecneunTb XpaHeHne Taknx OOKYMEHTOB WM BO3MOXHOCTb WUX
BOCCTaHOBIEHUA;

e CliegoBaTtb BCeM pekoMeHOaunAM Mo OT3bIBHbIM KOMMNAaHNAM 3aBOOa-N3rotoBUTENA;

e CrieaoBaTtb BCEM peKoMeHOauusawm, nojiydeHHbIM B XOo4e noceleHuna cneunann3npoBaHHOro cepsuca B
pamMKax TEeXHN4YeCKoro O6CJ'Iy)KI/IBaHl/I$| (FIJ'IaHOBOFO nnn BHeFIJ'IaHOBOFO) N ncnpaenatTb nobble HEeWNCrnpaBHOCTMN,
BbIABJ1IEHHbIE B XO4€ TEXHNYECKOIo O6CJ'Iy)KVIBaHI/IF| 0o O6paL|J,eHVIF| no ,El,orosopy;

e B TeueHne 10 gHeln ¢ MomeHTa 3akntoveHus Jorosopa KnueHT o0bs3yeTcs 3amMeHUTb MOTOPHOE Macmno u
mMacnsHbin punbTp B TC (ecnm HeT NoATBEPXKAEHUS ero 3aMeHbl B Buge 3aka3 Hapsga) Uv ¢ MOMEHTa 3aMeHbl
mMacna gsurarens o momeHta nokynku TC npowno 6onee 3 (Tpex) mecsueB u () 6onee 5 000 (NATb ThicAY)
kunomeTpoB npobera). YkasaHHoe 00s3aTenbCTBO pacnpocTpaHsaeTcs Tonbko Ha TC, y KOTOpbIX HA MOMEHT
3aKITIOYeHMs 40roBopa 3akoH4Mnach rapaHTusi 3aBoAa-m3roToBUTEss.

¢ NepBoe obpalleHre Mo rapaHTMNHOMY cry4al BO3MOXHO Yepe3 1 000 km npobera nnu nocne ncreyeHus
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14-A4HEBHOrO cpoka C MOMEHTa npuobpeTeHns ABTOMOOWISA, B 3aBUCMMOCTM OT TOrO, Kakoe M3 YCIOBWI HAacTynuT
paHbLue. [JaHHOe NpaBuio pacnpocTpaHseTca B OTHoweHun TC, y KOTOPbIX HA MOMEHT 3aKroyeHus 4orosopa
3aKoH4YMnach rapaHTusa 3aBO4a-M3roToBUTENS.

6.4. He cobntogeHne KnveHTOM rapaHtuii n obsisatenbcTB, ykasaHHble B M. 5.3 [loroBopa siBnAetcs
OCHOBaHueM ans otkasa KomnaHuewn B oCcyLLeCTBNEHWUM rapaHTUAHOTO 06CnyXnBaHusa no Jorosopy.

PA3[EN 7. CPOK OEUCTBUA AOIOBOPA

7.1. Cpok genctBust HacTosdwero [JoroBopa B 4actu Nporpammbl «poaneHHas rapaHTusi» onpeaensieTcst
CpoKkoM pencteus BblObpaHHoW KnueHtom [Mporpammbl M ykazaHHOro cpoka B 3asBneHun. OkOH4YaHWe cpoka
aevicteus Nporpammbl (cepTudpmkata) npekpawaeT gencteue [JoroBopa U B COOTBETCTBUM C TPakGaHCKUM
3akoHogatenbcTBOM Pecnybnuku KasaxctaH BneyeTt npekpalleHne 00s3aTenbCTB CTOPOH MO AOroBOpY, a Takke
obsizaTenbcTB KomnaHmu nepeq KnveHTom, He SBRsitoLLMMCS CTOpoHow [loroBopa.

[oroBop Takke npekpaLlaeT cBoe AencTBume (C npekpalleHemM obs13aTenbLCTB CTOPOH MO AOrOBOpPY, a Takke
obsazarenbcTe KomnaHum nepen KnveHToM, He ABMASIIOLLMMCS CTOPOHON [loroBopa) A0 OKOHYaHWUSI CpOKa OeNCTBUS
Mporpammbl Npy HAaCTyNEHUN OOHOIO U3 CReayLWmnX COObITUIA:

e [lpu npeBbILEHMM MaKCUMarbHO OOMYCTMMOro nokasatens npobera TC, ykazaHHOro B BbiOpaHHOW
KnueHtom lNporpamme. OTcyeT cpoka gencteus u npobera TC ocywlecTBNAeTCA OT CBEAEHWUN, yKa3aHHbIX B
3aaBneHun.

e Ecnu obuwasi CToMMOCTb BCEX BbIMOMHEHHbLIX M OnfiavyeHHbix KomnaHunern paboT, B COBOKYMHOCTH, 3a
BeCb nepuog gencteus lNporpaMmbl, JOCTUINA YCTAHOBMEHHOrO JIMMUTa MOKPbLITUS, YKa3aHHOro BBbIOpaHHOWM
KnuenTtom lNporpamme.

7.2. Cpok gewncteus no Cepsucy «HOpugnyeckne ycnyrm B Havane nytm» HadMHaeTcs ¢ AaTbl 3aKI04YEHNs
[orosopa, u npogomkaeTt AelcTBME A0 KOHUA cpoka aenctaus MNporpammel «[poaneHHas rapaHTusa»

PA3[EN 8. NOPAOOK PACYETOB O AOIOBOPY

8.1. KnueHT, 3akntovatowmin ¢ Komnanuen Joroeop, onnadmBaeT UeHy [loroBopa Ha yCrnoBusix BblOpaHHOM
um MNporpammbl eaMHOBPEMEHHO, B KaccCy Unu Ha pacyeTHbI cyeT KomnaHuu, nnu AreHta KomnaHuy, 3a UCKoYeHnem
CnyyaeB, yKkasaHHbIX B 11.2.5 HacToawwmx Mpaewn. LeHa [oroBopa 3aBucuToT xapaktepuctuk TC KnueHTa n/unu tnna
BblIOpaHHoOW [NporpamMMbl 1 yka3biBaeTcs B 3asiBNEHUN.

8.2. B cnyyae ecnu obuasi CTOMMOCTb PEMOHTHbIX BO3OENCTBUN, 3anacHbIX YacTen, MaTepmarnos (B
TOM 4MCre pacxXofHbIX W BCMOMOraTenbHbIX), U XUOKOCTEN MU AeTanen 3a Becb nepuopg Aencteust [oroeopa,
NpeBbICUT JIUMUT NOKPLITUSA, YKa3aHHbIN B BbibpaHHow KnveHTom MNMporpamme, cyMMa NpeBbiLLEHUs BbinNia4ynBaeTcs
KnueHTom B kaccy nnm Ha pacyeTHbi cyeT CTO camocToaTenbHO, 3a cHET COOCTBEHHbIX CPEACTB.

8.3. CTOMMOCTb PEMOHTHbIX BO34ENCTBUI, 3anacHbIX YacTen, matepuanos (B TOM YMCIE PaCXOOHbIX U
BCMOMOraTerbHbIX), XXUAKOCTEN U AeTanen, npesbilwatowas JIMmMnt nokpbiTusa Ha ogHo obpalleHune, BbinnavymMBaeTcs
KnueHToM B kaccy nnm Ha pacyeTHbI cyeT CTOcamMoCcToATENBHO, 3@ CHET COOCTBEHHbIX CPEACTB.

8.4. Cymma OO6GszaTenbHOro nraTtexa Mo PeMOHTY ynnadvBaeTcs KrnMeHTOM camocToATenbHO Ha
pacyeTHbIn cdyeT KomnaHmvM npu obpaweHun KnveHTa 3a pemMoHTOM, Korda no ycrosusiMm [lporpammbl
npegycmoTpeHa 0b6s3aHHocTb KnveHTta no ocywecteneHunto Ob6s13aTensHOro nnarexa no peMOHTY.

8.5. [eHexHble cpenctBa, nonyyeHHble KomnaHuen ot KnveHTa B cyeT onnaTtsbl LeHbl [loroBopa, B
cny4ae pactopxxeHusi [loroBopa no npu4mHe HecooTBeTcTBUA TC [JoroBopy mUnm Kkputepusim BoibpaHHow MNporpaMmel
1 nocnenytolero otkaza KomnaHuu ot [loroBopa, nognexar BosspaTty KnueHTty 3a BblveToM pacxogoB KomnaHun, B
T.4. Ha onnaTy ycnyr AreHta unvM npueBneYeHHbIX TPeTbux Nuu, AreHToMm C uenbio npusneveHus KnueHTtoB aons
3aknoyeHus 1 ucnonHeHus Jorosopa.

Pasgen 9. MOPAOOK PACTOPXXEHUA NOIrOBOPA |

9.1.B cny4ae, ecnn ADOHEHTOM 3asiBNEHO O pacTopXKeHumn [JoroBopa B OAHOCTOPOHHEM MOpSAKe, TO:

9.1.2. [HeHexHble cpeactBa no CepsucHon nporpamme «lpoaneHHass MapaHTusi» BO3BpallalTcs B
cnepyowem lNMopsagke

9.1.2.1. Ecnu KnneHT obpaTtuncs B lNepBbin nepnog oXXugaHus, To BO3BpaTy NOAMEXMUT NoHas CTOMMOCTb
CepsucHol nporpamme «lpoaneHHasa MapaHTus», onpegensemas B cootBeTctBum ¢ n. 4.11.1. OdepThl.

9.1.2.2. Ecnu KnneHT obpatuncs Bo Bropow nepuog oxuaanusi, To Bo3spaTy nognexut 50 % ot ctoumocTn
CepsucHol nporpamme «lpoaneHHasa MapaHTus», onpegensemas B cootBeTcTBum ¢ n. 4.11.1. OdepThl.
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9.1.2.3. Ecnu KnnueHT obpaTtuTcsa nocne ncteveHns Broporo neproga oxmaanusi, To BO3BpaTy NOSNeXuUT 25
% oT1 ctommocTtn CepBucHon nporpamme «lpooneHHas MapaHTus», onpegensemas B cooTBeTcTBum ¢ n. 4.11.1.
OdbepThl.

9.2. [eHexHble cpeactBa no Cepsucy «HOpuaudeckve ycnyrmu B Hadane nyTv» BO3BpallaloTcs B
cneayowem nopsgke:

1) B cBA3n ¢ TeM, 4To B NepBbli AGOHEeHTCKuA nepro AGOHEHTY JOCTYMHbI K 3aKasy yCryru, ykasaHHble B
nognyHktax 3.3, 3.4, 3.5 OcbepThl, U HEe OKa3biBaeMble B NocrneayoLem, Bo3Bpaty AGOHEHTY He MOANEXUT CyMMa
B pasmepe 30 % ot ctoumoctn Cepsuca «HOpuandeckne ycnyrn B Hayane nyTuy» nockonbKy CTOPOHbI Mpu3HatoT
nepsbit aboHeHTckMn nepuog paBHeiM 30 % oT ctoumocTn CepBuca «HOpuanyeckne ycnyru B Hayane nytumy.

2) CoBoOKynHasi CTOMMOCTb ABOHEHTCKMX NEepuodoB 3a MCKIYeHneM nepsBoro ABOHEHTCKOro nepuoga
coctaenseT 70 % ot ctommocTn Cepsuca «HOpuagmdeckne ycnyrm B Havane nytu». B cnyyae, ecnn AGoHeHTOM
3asBMNeHO O pacTopXeHwu [JoroBopa BO BTOpOW M nocrenyowmn ABGOHEHTCKME Nnepuoabl, BO3BpaTy MOANEXWT
CyMMa, paccyMTaHHasa B COOTBETCTBMM CO cneaytoLien opmynomn:

Sk * 0,7)
* Mo

Sp = (Mv 1
roe:
Sp — CTOMMOCTb HENCNONb30BaHHLIX ABOHEHTCKMX NEPUOOOB;
Sk — ctonmocTtb CepBuca «HOpuguyeckue ycnyru B Hadane nytmy;
Mv — cpok gevicteus [loroBopa, B COOTBETCTBUM C NYHKTOM 5.1 OdhepTb;
1 — nepBbIt AGOHeHTCkMIA nepuoa. lNokasaTtenb Bcerga paBeH 1;

Mo — KOnM4YeCcTBO HEMCMONb30BaHHbIX ABOHEHTCKMX nepnoaos.

PA3OEN 10. 3AKINIOYUTEJIbHbIE NONOXEHUA \

10.1. KnneHt n KomnaHusa npuHUMalOT HeobxoauMble Mepbl Afs yperynMpoBaHuUsi BO3HMKLUMX
pasHornacui no HacrosiLemy [loroBopy nyTem neperoBopos.
10.2. B cny4yae ecnu B TeueHune 30 (Tpuguatu) aHen KnveHT n KomnaHusi He JOCTUIHYT cornacus no

noBody MPETEH3UN, Cnop MOANEXMT paspelleHnio B cygebHOM nopsigke B COOTBETCTBUM C OENCTBYHOLLMM
3akoHogatenbcTBoM Pecnybnukm KasaxcraH.

10.3. Hagnexawmm cnocobom HanpaBreHusl IopUaMYeCcKn 3Ha4YMMbIX cOobLLeHUn B pamkax [JoroeBopa
npu3HaeTcs TONbKO HanpasneHne CTopoHamu Opyr ApYry 3akKasHbIX PerMcTpupyemMbiX MOYTOBLIX OTNPaBEHUI C
onucblo BRNOXeHWst Ha agpeca CTtopoH (agpecom Komnawum cumMTaeTcsi agpec ee MecTa HaxOoXAeHus B
COOTBETCTBMM C AaHHbIMK, cogepxawimmuca B EMPHOJI). HanpaBnsiemoe ogHon CTopoHOW apyron tpeboBaHue
(NpeTeH3nst) [OMKHBI ObITb COBCTBEHHOPYYHO NOANUCAHBI COOTBETCTBYOLEN CTOPOHON UK Haanexawm obpasom
YMOSTHOMOYEHHBIM CTOPOHON TPETLUM FULIOM.

OOMeH topuanyeckn 3HadMMbiMU COOBLLEHMAMKU, B TOM YMCME MPETEH3UAMN, HanpaersieMbiM/ B NMopsigke
aocynebHoro yperynupoBaHusi crnopa, MOCPEeACTBOM 3MEKTPOHHBIX KaHanoB CBSA3M, a Takke MOCPEACTBOM
TenedOHHOW CBA3M He JoMnycKaeTcs.

10.4. KomnaHus He HeceT OTBETCTBEHHOCTW, 3a npuynHeHne KnueHTy wmopanbHoro yuiepba,
yMyLLEeHHONBbLIrodbl, MPOCTOS, NOTEPU AOX0AA U APYIMX KOCBEHHBIX M KOMMEPYECKUX NOTEPb, YOBITKOB 1 pacxonoB
KrnveHTa unu TpeTbux Nuu, ecriv 370 He BbI3BAaHO BUMHOBHbLIMU AeACTBMAMU KoMnaHuu.

10.5. Mopgnucanvem 3asBneHus KnueHT nNpucoequHAETCA K COAEPXKALLEMYCHA BHACTOSLLEM MyHKTE
cornawennto 06 wucnonb3oBaHnM KomnaHuen akCUMUNBHOTO BOCNPOM3BEAEHUSA MOAMUCU M MpU3HaeT
IOPUONYECKY0 CUNY AOKYMEHTOB, NOAMUCAHHBLIX TaKoW NOANUCKLI0, PaBHO3HAYHOWN IOPUANYECKON cune JOKYMEHTOB
Ha OyMa)kHOM HocuTerne, B yCTaHOBIEHHOM MOPSAAKE NOAMNUCAHHbIX U 3aBEPEHHBIX OTTUCKOM NeYaTu.

PA3[OEN 11. MEPCOHAIbHbIE AAHHbIE

11.1. Bakntoyasa HacTosiwmi Jorosop ¢ KomnaHuewn, n/vnm ocylecTBnss MOSIHOMOYUS TPETLErO nuua B
obsa3artenbcTee (B ToM Yuchne npuHumas CeptudmkaTt) KnvmeHT BoipakaeT CBOe cornacue v paspeluaeT Komnanum
n naptHepam Komnanun, obpabaTbiBaTe CBOM NepcoHarnbHble AaHHbIe, u/unu nopydaeT KomnaHum obpabatbiBaTh
nepcoHarnbHble AaHHbIE CBOUX NPeACTaBUTENEN BO ncnonHeHne 3akoHa Pecnyonvkn Kaszaxcran ot 21 masa 2013
roga Ne 94-V «O nepcoHarnbHbIX AaHHbIX U NX 3aLLUMTEY», B TOM YMCHE:

. damunuio, UMs, OTYECTBO, AaTy POXKAEHUS, agpec, Homep MOBUNbHOro TenedoHa,
aapecaneKkTPOHHOM MOoYThI;
. Mapky, Moenb, roCyAapCTBEHHbIA PerucTpaLmOHHbIN 3HAK N UHbIE NAEHTUdUKATOPDI

TpaHcrnopTHorocpeacTea.

11.2. KnneHT gaet cBoe cornacue ykasaHHbIM B 1. 9.1. nuuam (o6ecnevmBaeT cornacme CBOUX
npegcraBuTenen) Ha 06paboTky NepcoHanbHbIX AaHHbIX B TOM YMCrie, HO He orpaHM4nMBasich, Ha coop,
cucTemMaTMsaumio, HakonneHne, xpaHeHve, ytodHeHme (obHoBReHre, n3ameHeHne), obesnnuuneBaHve, B TOM Ynicne
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nepegavy Ha TeppuTtopumn Pecnybnukmn KaasaxctaH,bnokmpoBaHmne, YHUHTOXEHMS NEPCOHarbHbIX AaHHbIX, a
Takke nepegadvy nx AreHtam u NaptHepam KomnaHum ¢ Lenbio ganbHenwern obpaboTkm (Bknovas coop,
cucTeMaTM3auuio, HaKoMIeHNe, XpaHeHne, yToYHeHne (0OHOBIEHNE, UBMEHEHUE), NCMOMNb30BaHWE, B TOM YMcne
nepegavy Ha tepputopun Pecnybnuku KazaxcraH, obesnuumBaHme, 6110KMpoBaHNe, YHUHTOXEHMS
nepcoHanbHbIX AaHHbIX.

11.3. YKasaHHble nepcoHarbHble OaHHble MCMoNb3ylTca ANnd okasaHus CepBuca, Ansi nNpoBefeHus
nuccnefoBaHuKW, HanpaeBneHHbIX Ha YynydlleHue KadecTBa ycnyr, Ans NpoBefeHUs MapKeTUHrOBbIX NPorpamm,
CTaTUCTMYECKNX UCCMNEeAOoBaHUN, a Takke AN NPOABWXEHWUS YCNYr Ha pblHKE, NMyTEM OCYLLECTBEHUS MPsMbIX
KOHTaKkToB C KnMeHTOM C NOMOLLBI pasfnuyHbIX CPeACTB CBSA3W, BKMNIOYasi, HO HE OrpaHMyYMBasiCb: MoyToBasi
pacchblrika, 3NeKTpoHHada noyTa, TenedoH, hakcumMunbHas cBs3b, ceTb HTepHeT. KNueHT BbipaxkaeT cornacue u
paspewaet Komnanun, AreHtam u lNMapTHepam KomnaHum obpabaTbiBaTb nepcoHanbHble gaHHble KnueHTa, C
MOMOLLBKO aBTOMAaTM3NPOBAHHbLIX CUCTEM YNpaBrieHnss 6azaMm OaHHbIX, @ TakKe UHbIX MPOrpaMMHLIX CPEeACTB,
cneumanbHO pa3paboTaHHbIX No nopy4veHuto Komnanmm. Micnonb3dyemble cnocobbl 06paboTky BKNOYAOT TaKKe:
aBTOMaTuyeckasl CBepka MOYTOBbIX KOAOB C 6asol kogoB, aBTOMATUYecKas MpOBEpKa HamMCaHUs HasBaHWUA
ynuu/HaceneHHbIX MyHKTOB, aBToOMaTMyeckas npoBepka gencrteutenbHocTn VIN ©  rocyaapCTBEHHbIX
PErMCTPaLMOHHBIX 3HaKoB ABTOMOOWNS, yTOYHEHME AaHHbIX ¢ KnneHTom nytem TenedOHHOW, MOYTOBOW CBA3M C
KnueHToM nnm ¢ nomoLLbio KOHTakTa Yyepes ceTb MIHTepHeT, cermeHTaums 6asbl No 3agaHHbIM KpuTepusam. KnneHt
cornallaeTcs ¢ TeM, YTO eCrnim 3TO HeOOXOAMMO A11S peanu3aumm Lenewn, ykasaHHbIX B HacTosiwem [loroBope, ero
nepcoHarnbHble AaHHble MOryT ObITb NepeaaHbl TPETbMM NMLAaM, KOTopbiIM KOMMnaHnst MOXeT nopydnTb 06paboTky
nepcoHanbHbIX AaHHbIX KnueHTa Ha OCHOBaHUM [OroBopa, 3aKIYEHHOro C TakuMu nuuamu, npu ycrosuu
cobntogerns TpeboBaHu 3akoHoaaTenbcTBa Pecnybnuvkn KasaxctaH 06 obecneyeHnm Takumm TpeTbUMKN NULaMm
KOHDMAEHUMANBHOCTN MEPCOHarnbHbIX AaHHbIX M 6e30nMacHOCTM NepcoHanbHbIX AaHHbIX NMpu nx obpaboTke,
pyKkoBoACTBysiCb 3akoHoM Pecnybnukm KasaxctaH ot 21 masa 2013 roga Ne 94-V «O nepcoHanbHbIX AaHHbIX U UX
3awmTey, NOA3aKOHHbIX aKTOB, APYIvX, ONpeaensitoLwmx cryyvam n ocobeHHocTn 06paboTkM NepcoHarnbHbIX AaHHbIX
3akoHoB Pecnybnuvkn KasaxctaH, pykoBogsALLMX U METOAMYECKUX JOKYMEHTOB. [py nepegave ykaszaHHbIX aHHbIX
KnueHTta KoMmnaHua npegynpexaaeT nuu, nonyyarowmnx nepcoHansHble JaHHble KnueHTta, 0 TOM, YTO 3TU JaHHbIe
ABNATCA KOHMUAEHLMANBHBIMA U MOTYT ObITb UCNOMNBb30BaHbI MWL B LIENAX, ANs KOTOPbIX OHU COOOLLEHbI U
TpebytoT OT 3TNX NnL, cobnogeHns aToro Nnpasuna. KnveHTt Bnpase 3anpocutb y KomnaHum nonHyto MHopmMauuto
O CBOMX MNepcoHanbHbIX AaHHbIX, UX 00paboTke M UCMOMb30BaHWMM, a Takke NoTpeboBaTb WUCKMOYEHMS WK
NCNpaBneHns/OONONHEHNS HEBEPHbLIX WM HEMOSHBLIX MEPCOHANbHbLIX OAHHbLIX, OTMPaBMB COOTBETCTBYHOLLMNA
NMMCbMEHHBIN 3anpoc Ha uMsi Komnanum Ha topugudeckuin agpec. anHoe KnveHToM cornacmne Ha obpaboTtky ero
nepcoHarnbHbIX AaHHbIX ABMNSETCA 6eCCPOYHbIM U MOXET ObiTb OTO3BAHO NMOCPEACTBOM HanpaeneHus KnueHtom
COOTBETCTBYIOLLLErO NUCbMEHHOrO 3asiBneHns B agpec KomnaHuu.
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